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Abstract 
Routines of today's society is very complex that makes people always feel saturated and tired. 
Therefore, this crowded adult entertainment business in the market. Raises many competitors 
each company should improve its service quality. The purpose of this study was to understand 
the impact of service quality on customer satisfaction. 
The methodology used in this research is quantitative research. Method of data collection using 
questionnaires and literature. Data analysis using reliability and validity of normality to test the 
validity of the data. In addition, use of correlation and regression testing. 
The results of this study demonstrate the validity and reliability of the above 0.239 over 0.70 
which indicates that the questionaire items valid and reliable. Quality of service has a strong 
relationship to consumer satisfaction by 0.751. Obtained regression equation is Y = 8.749 
+0.266 X, the significance level of 0.000. Of hypothesis testing, the results obtained t value of 
9,218 and greater than 1,668 t of table. 
Conclusions from this research is the quality of services significantly influence customer 
satisfaction. 
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